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Summary of the virtual roundtable about the COVID-19 crisis and 

consequences for the FinTech ecosystem in Denmark 

 

Background 

A virtual roundtable was held on April 1st with a focus on COVID-19 an d the implications for the Danish 

fintech ecosystem. It is Copenhagen Fintech’s, Finansforbundet’s and Finans Danmark’s understanding 

that many fintech start-ups are in financial distress and are not necessarily included nor adequately covered 

by the current crisis measures and aid packages by the government. This is closely connected to the very 

individual needs and the growth and development stages that Danish fintech start-ups are currently in. 

The purpose of the roundtable has therefore been to collect concrete input and information about the 

current situation from a broad range of stakeholders in the fintech ecosystem, including fintech start-ups, 

business angels and investors, and public- and private organizations. Based on this discussion, the most 

important challenges and potential solutions have been mapped in order to minimize the negative 

consequences of the Corona-crisis on the fintech industry in Denmark. 

Our main message to politicians and policymakers is that, during this ongoing crisis, we must ensure that 

we do not overlook and at worst lose some of our most important growth and employment opportunities, 

including the rapidly growing fintech industry in Denmark.  

 

Key issues and proposed solutions for the fintech ecosystem: 

Coverage of fixed costs and other costs targeted to fintech start-ups: 

1. It is a major challenge for fintech start-ups – especially in the early growth- and pre-revenue phase 

– to account for and demonstrate a real loss of revenue, which the current compensation scheme 

and crisis package for self-employed/start-ups dictates. 

 

Proposal: An adjustment and possible extension of the current compensation scheme for self-

employed/start-ups to target and include fintech start-ups. An alternative accounting method / 

calculation method could be to base the degree of compensation on companies’/start-ups’ budgets 

and projections within a specified and time-limited period.  

 

As such, the formulation in the announcement/order on 27/3/2020 for Vækstfonden to guarantee 

loans to SMEs in §4, section 3 should be expanded and incorporated into the other crisis packages 

so that the fintech ecosystem is adequately accommodated/covered. The announcement/order 
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states that ‘because it is a company in significant growth, the financial institution, landlord/leasing company etc. 

estimates the company’s loss of revenue based on the company’s budgeted turnover’. 

 

2. Proposal: The development of a revised and more flexible wage subsidy scheme to the fintech 

start-up ecosystem (and the broader tech industry). This means that a fintech company has the 

continued opportunity to maintain a minimum level of operation with key employees, while at the 

same time is covered by the salary compensation scheme. A model could for example be to have 

key employees work part-time with wage subsidies. This ensures that the entrepreneurial 

company/start-up has its critical labor costs covered, the company/start-up can continue to 

operate and thereby survives, and that highly specialized labor remain in employment (rather than 

unemployment). 

 

Access to financing and venture capital: 

3. Proposal: The establishment of a pool of public funds directed to start-ups within the newly 

appointed national positions of strength, including Finance and Fintech. This should help to ensure 

that distressed entrepreneurs in the ecosystem are supported in the best possible way, which 

requires comprehensive and a lot of sector-specific knowledge. The funds can be distributed in 

close cooperation between for example Vækstfonden, business angels, and Copenhagen Fintech. 

 

4. Proposal: To manage the current freeze of access to equity investment from private business 

angels and venture capital funds, the business-angel-matching schemes should be expanded in 

order to ensure that more and faster venture capital can enter the system from angels who still have 

the capacity and can assess the quality of the start-ups that are being supported/helped.  

 

Furthermore, Vækstfonden has a crucial role in establishing new venture funds and micro funds 

both rapidly now during the crisis and afterward. Specifically, liquidity should be added to 

Vækstfonden to execute these initiatives. 

 

5. Proposal: Immediately expedite the payment of companies’ tax credits from November (based on 

audited financial statements) to add liquidity to fintech start-ups. 

 

6. Proposal: The existing grants from, for example Innovationsfonden, should be increased to cover 

50-100 pct. of companies’ projected costs with retrospective effect for the entire projected period 

(as opposed to the current 33 pct.). 

 

 

 


